How-To Access WiF1 At a Hotel or
Conference (Captive Portal)
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Have you ever gone out of town to a conference or on vacation but you just can't seem to get on the WiFi? There
is a reason and a solution. Many hotels, restaurants and coffee shops use something called a Captive Portal.
The Captive Portal collects information from you, such as an email address, a phone number, or sometimes
credit card information in order to access their WiFi. There is a built-in feature in macOS that is supposed to
display the Captive Portal when you connect to an establishment's WiFi, but it doesn't always appear when it
should. The work around is to open Chrome or Firefox and go to the website https://captive.apple.com

Sometimes the Captive Portal appears like this:

Join “Starbucks WiFi"

A problem occurred.
The webpage couldn't be loaded.
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All you need to do is open Chrome or Firefox once you have connected to the establishment's WiFi and visit
https://captive.apple.com
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After entering https://captive.apple.com into a Chrome or Firefox the captive portal will appear like this:


https://captive.apple.com
https://captive.apple.com
https://captive.apple.com
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Welcome to Starbucks
Log on to our network once, and this device
will automatically connect at participating
Starbucks® stores everywhere you go.
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Accept & Connect

Starbucks Privacy Statement

Torms of Service

In some instances you may have to wait a minute or two and reload the page before the Captive Portal appears.



